
 

Final Interview (Appendix Final Interview/ Appendix 6) Transcript Excerpts 
 
3:40 - 3:50 (Reference 2) 
Developer (D): “The special note box exists so that you know if I were only available 2nd semester you 
can indicate here.” 
Client (C): “Oh great, in the notes.” 
D: “Yes, in the notes to help you make decisions in the future.” 
C: “Yup” 
 
11:00 - 11:30 (Reference 1) 
C: “ I like the way you got the pairing set up over there. Checked if they are available. That stands out 
very well and helps to keep track of who is gainfully employed or not. That’s pretty good and the ability 
to pair them up is a strength of the program. ”   1

 
15:51 - 16:03 (Reference 3) 
D: “How do you feel about the visuals, the interactive platform?” 
C: “Yeah it is a nice presentation. It looks like it is easy to work with” 
 
 
 
 
 
 

1 Kevin Callahan, interviewed by author, Bangkok, December 8, 2019, audio recording 11:00- 11:35, 
Appendix 7 


