
Evaluation	  Interview	  Results	  
	  
Recommendation	  for	  
Improvement	  

Benefits	   Why/how	  Realistic	  

• “Can	  you	  make	  it	  
work	  through	  the	  
cloud?”	  

• “I	  want	  it	  to	  work	  
on	  my	  phone”	  

• “Drop	  down	  menu	  
for	  tenants	  I	  
already	  submitted	  
in”	  

• “The	  saving	  is	  
easy,	  but	  can	  you	  
make	  the	  
application	  
automatically	  
open	  the	  data	  
right	  when	  I	  open	  
the	  program?”	  

	  
	  

• Easily	  accessible	  
• Easily	  accessible	  
• Faster	  
• Faster/easily	  

accessible	  to	  data	  

• Since	  I	  don’t	  know	  
how	  to	  do	  it,	  I	  
don’t	  think	  it’s	  
very	  realistic	  

• Again,	  I	  don’t	  
know	  how	  to	  do	  it,	  
probably	  not	  very	  
realistic.	  

• Doable	  	  
• Doable	  

	  
Things	  the	  user	  liked	  about	  the	  program:	  

• The	  due	  date	  tab	  –	  “Keeps	  my	  organized	  and	  I	  can	  see	  what	  I	  have	  to	  do,	  
and	  when.”	  

• The	  way	  the	  tabs	  are	  organized	  –“It’s	  easy	  to	  understand,	  even	  if	  I	  give	  it	  
to	  (another	  colleague)	  in	  the	  company.”	  

	  


